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New recruits who pass their probation period 
are invited to stay the night as a guest at the 
Landmark London Hotel. It’s a good way to 
show staff what makes a memorable experience 
for guests at the historic hotel, one of the last 
great Victorian railway hotels to be constructed 
in the “golden age” of steam.

The hotel opened in 1899 as the Great 
Central Hotel. The modernised Landmark 
in Marylebone has been offering five-star 
treatment since 1995 – and considers its 361 
staff to be VIPs too. 

More than £60,000 was invested in personal 
development during the past year, providing 
English and Microsoft Excel lessons as well 
as e-learning, job shadowing and extensive 
management training. Employees find their 
training of great personal benefit, ranking the 
company first among mid-size firms, scoring 
88% positive.

Managers motivate their team members to 
do their best every day (86%, first) and the 
Landmark is the only hotel in the world to have 
been awarded platinum level accreditation by 
Investors in People.

General manager Andrew Batchelor is a keen 
member of the hotel’s staff choir and attends 
regular team teas to talk to colleagues. Every 
month he invites 10 people to have breakfast 
with him. Staff feel inspired by his leadership 

(85%, sixth) and believe the senior management 
team listens to their ideas and concerns (84%, 
second).

Managers regularly express appreciation for a 
job well done (85%, fourth). People love working 
for the Landmark (89%) and more than 20% 
of new hires were recommended by existing 
employees last year.

landmarklondon.co.uk
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Arielle Bailly adds a finishing touch to one of the bedrooms at the Landmark London, where staff are keen to learn
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Bionic chose its new name, 
meaning “human enhanced by 
technology”, to describe its 
upgraded digital services 
providing business essentials 
such as energy, 
communications and 
finance.

In chief executive 
Paul Galligan’s first 12 
months, the company 
has not only changed 
its name from Make 
It Cheaper but introduced 
a new digital technology 
platform, snapped up a 
clutch of rivals and pledged 
£500,000 to charity.

New recruits who pass their 
probation period are invited to 
stay the night as a guest at this 
Victorian London hotel, which 
reopened after modernisation in 
1995, to show them what makes 
a stay so memorable. 

More than £60,000 was 
invested in learning in the past 
year, providing English lessons 
as well as e-learning, job 
shadowing and management 
training. The 361 employees find 
their training of great personal 
benefit, an 88% positive score, 
ranking first on this question.

Managers motivate their team 
members to do their best every 
day (86%, first). Each month 
general manager Andrew 
Batchelor invites 10 people to 
have a chat with him over 
breakfast. Staff feel inspired by 
his leadership (85%, sixth).  
landmarklondon.co.uk

Learn to earn is the ethos at this 
technology company. Staff can 
increase their knowledge through 
e-learning and action learning sets, 
as well as paid time off for study. 
Each time they pass a defined 
training milestone, they are given a 
pay rise. Colleagues appreciate the 
many opportunities to grow at 
Chess, a 79% positive score, 
ranking fifth in our survey.

Founded in 1993 by executive 
chairman David Pollock, Chess 
provides IT and telecoms services 
including cyber-security to 30,000 
UK businesses. Members of the 
455-strong workforce think senior 
managers truly live the values 

of this organisation (83%, third), 
which include treating others as 
you would wish to be treated.

People believe they can make 
a valuable contribution to the 
success of the company (89%, fifth), 
which operates from headquarters 
in Alderley Edge, Cheshire, and five 
other locations.

Skydives and sponsored runs 
are among the charitable activities 
encouraged by the firm (95%, 
third). It matches funds raised by 
staff and donated £80,000 to good 
causes in 2018. Daily walks and 
weekly yoga help staff stay active 
and in good health (82%, sixth). 
chessict.co.uk

Chess 
colleagues 
tackle a 
charity walk in 
Snowdonia

Arielle Bailly adds a finishing touch to one of the bedrooms at the Landmark London, where staff are keen to learn 

JONATHAN STEWART

Winner of our special award for 
Best Improver, the London-based 
firm leaps into the top 10 after 
entering last year’s mid-size list 
under its old name. Managers spent 
four months studying the results of 
last year’s survey, then introduced 
a paid family and religious day 
off; a paid day for volunteering; 
doubled the training budget and 
ditched plastic cups in favour of 
glassware.

Founded in 2007, the business 
originally linked up with price 
comparison websites to secure 
cheap energy for small and mid-

size enterprises. Under 
Galligan’s new strategy 
it promises to “combine 
smart technology with 
world-class human 
service”. 

The 320-strong 
workforce — more 
than half of whom 
joined in the past 
year — feel a strong 
sense of family 
within their teams, 
an 89% positive 

score, ranking first on 
this measure, and say 
they enjoy having fun 
with their colleagues 
(93%, second). 
bionic.co.uk

1st

3rd

3rd

50:50

46

21%

47%

thE landmarK london
Hotel

Top Scores

Personal Growth  2nd

My Manager 2nd

My Company 3rd

Male/female ratio 55:45

Average age 37

Voluntary leavers 20%

Earning £35,000 14%

4

ChEss
Telecoms reseller

Top Scores

Giving Something Back  2nd

My Team 4th

My Manager 6th

Male/female ratio 67:33

Average age 37

Voluntary leavers 29%

Earning £35,000 24%
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Business utilities comparison site
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Personal Growth 6th

Male/female ratio 69:31

Average age 29

Voluntary leavers 31%

Earning £35,000 52%
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Bionic’s 
head of sales 
Nadya Syed
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